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Key Points

The key points to be taken from this report include:

 Care Home quality in Greater Manchester is improving, and at a faster rate than the national 
average;

 Greater Manchester Care Home quality has improved more than any other sub-region in the North 
West;

 Greater Manchester Care Home quality has improved more than any other sub region in the North 
West.  Over the 12 month period, the differences are below and it shows that GM has the highest 
improvement:

 Greater Manchester: 9.4% improvement
 Lancashire and Cumbria: 4.3% improvement
 Liverpool City Region: 0.5% improvement
 Cheshire and Warrington: 2.2% decline
 Nationally: 4.7% improvement

 Back in January 17, 50% of Care Home Beds were in the ‘Outstanding’ or ‘Good’ categories.  This has 
increased to 60% in December 17.  This means that 1,580 more Care Home beds in ‘Outstanding’ or 
‘Good’ compared to 12 months ago;

 When analysing all 151 Local Authorities in the country, 5 of the top 15 most improved are in Greater 
Manchester, with Wigan being the third most improved nationally;

 The list containing the most improved 15 contains no Local Authorities from the North West outside 
of Greater Manchester;

 In January 17, the 10 worst performing Local Authorities nationally contained 6 from GM, however 
this has now reduced to 3;

 In January 17, only 2 Greater Manchester Local Authorities were above the national average, this has 
now increased to 4.

 The gap between GM and the National Average has reduced from a 17.3% deficit to a 12.1% deficit.

 If GM was a single Local Authority, it would still be below the national average, however it must be 
emphasised the positive progress made in the past 12 months.



The purpose of this report is to determine whether there has been an improvement in CQC quality ratings for 
Greater Manchester Care Homes between January 2017 and December 2017.

The charts above aim to show a ‘before’ and ‘after’ comparison of quality between January and December.  
The chart illustrates several noticeable improvements in the data, namely:

 The overall Greater Manchester average has improved from 50% in January to 60% in December;
 This meant in January, 8973 beds were ‘Outstanding’ or ‘Good’, but 10,553 were in December 17;
 In January, 6 of the 10 worst performing Local Authorities in the country were Greater Manchester 

Local Authorities – this has reduced to 3 in December;
 Only two Greater Manchester Local Authorities were above the National Average in January – this has 

increased to 4.
 The gap between GM and the National Average has reduced from a 17.3% deficit to a 12.1% deficit.

Despite the improvements, Greater Manchester’s average is still quite a way below the national average 
though, but these images show that the trend for GM is moving in the right direction.

When comparing Greater Manchester to the other three North West Sub Regions, the chart above shows that 
the overall rate of improvement was much greater In GM than anywhere else.  In the same period, quality has 
deteriorated in Cheshire and Warrington and remained static in the Liverpool City Region.



The chart above tracks the progress of all 10 Greater Manchester Local Authorities from January 2017 to 
December 2017, and it shows that the vast majority have all seen noticeable improvements.

The chart (above) and table (left) show 
particularly high improvements in Wigan, 
Stockport, Rochdale, Oldham and Salford.

These have all seen a 15% or more 
improvement over the course of the last 12 
months.

Only two Local Authorities saw a reduction 
when comparing January to December and 
these were Bolton and Tameside, although 
these reductions were only very minor.

Also, despite Bolton seeing a small reduction, it 
has consistently been one of Greater 
Manchester’s best performing Local 
Authorities, and Tameside did see sharp gains 

up until October, but performance did fall in the two months subsequently.



The table on the left shows the 
fifteen most improved Local 
Authorities in the country when 
comparing January and December 
2017.

The table indicates that of the 
top 15 nationally, 5 of them 
(33%) are from Greater 
Manchester alone.

It must also be noted that there 
aren’t any non-GM North West Local 
Authorities in this list.

Wigan was the third most improved 
Local Authority nationally.

The final chart is a simple summary per Local Authority based on December 2017’s data.  Despite the noted 
national improvement of Stockport, Rochdale and Oldham, it must be noted that these three Local Authorities 
have some of the highest rates of ‘Inadequate’ care homes in Greater Manchester.

Also, despite Manchester LA being the lowest overall for ‘Outstanding’ and ‘Good’ combined, it does have the 
highest percentage for ‘Outstanding’, with Manchester, Bury and Stockport being the only three with any 
‘Outstanding’ beds.


